
                                       

        

        

        

        

        

        

        

        

        

        

        

Pineview Housing Association Limited 
 

Report and Financial Statements 
 

For the year ended 31st March 2022 
 

 

 

 

 

 
 

 

 

 

 

Registered Housing Association No. HAC231 
 

FCA Reference No. 2375R(S) 
 

Scottish Charity No. SC038237 
  

 



Pineview Housing Association Limited 

Page | 1  

 
 
Contents  
  

  

 Page 
  

Members of the Committee of Management, Executives and Advisers 2 
  

Report of the Committee of Management 3 - 8 
  

Report by the Auditors on Corporate Governance Matters 9 
  

Report of the Auditors 10 - 12 
  

Statement of Comprehensive Income 13 
  

Statement of Financial Position 14 
  

Statement of Cash Flows 15 
  

Statement of Changes in Equity 16 
  

Notes to the Financial Statements 17 - 33 
 

  



Pineview Housing Association Limited 

Page | 2  

 
Members of the Committee of Management, Executives and Advisers    
For the Year End 31 March 2022       

        

Committee of Management       

Daniel Martyn   Chairperson 
David Syme    Vice-Chairperson 
Victoria Phelps 
Richard Bolton 
Linda Devlin 
Myra Frater 
Josephine McGinty 
Anna Welsh 
Jamie Graham   Co-opted 29 April 2021 
Rosie Stephen   Co-opted 27 May 2021 
John Brechany   Co-opted 27 May 2021 
Sharon Kane    Resigned 14 June 2021    
Winifred McPhail   Resigned 2 September 2021     
Fiona Murray    Resigned 16 September 2021 
Matthew Dillon   Resigned 28 September 2021  

        

Executive Officers        

Joyce Orr    Director and Secretary     

        

Registered Office        

5 Rozelle Avenue        

Drumchapel        

Glasgow         

G15 7QR        

        

External Auditors   Internal Auditors  Finance Agents    

Chiene & Tait   Wylie and Bisset LLP FMD Financial Services Ltd 
Chartered Accountants &  168 Bath Street  KCEDG Commercial Centre 61  
Statutory Auditor   Glasgow   Unit 29 Ladyloan Place 
61 Dublin Street   G2 4TP   Glasgow 
Edinburgh        G15 8LB   

EH3 6NL            

        

Bankers        

Bank of Scotland        

19 Roman Road        

Bearsden        

Glasgow        

G61 2SP        

        

Solicitors        

TC Young        

7 West George Street        

Glasgow         

G2 1BA  
  



Pineview Housing Association Limited 

Page | 3  

 
Report of the Committee of Management for the Year End 31 March 2022 
 
The Committee of Management presents its report and the Financial Statements for the year 
ended 31 March 2022. 
 
Legal Status 
The Association is a registered non-profit making organisation under the Co-operative and 
Community Benefit Societies Act 2014 No.2357R(S). The Association is governed under its Rule 
Book. The Association is a registered Scottish Charity with the charity number SC038237. 
 
Principal Activities 
The objects of the Association are: 
 
1.   to provide for the relief of those in need by reason of age, ill-health, disability, financial hardship 
or other disadvantage through the provision, construction, improvement and management of land 
and accommodation and the provision of care; and 
2.  any other purpose or object permitted under Section 24 of the Housing (Scotland) Act 2010 
which is charitable both for the purposes of Section 7 of the Charities and Trustee Investment 
(Scotland) Act 2005 and also in relation to the application of the Taxes Acts. 
 
The permitted activities and powers of the Association will include anything which is necessary or 
expedient to help the Association achieve these objects. 
 
Review of Business and Future Developments 
 
Context 
Pineview Housing Association Ltd is a community-based housing association in the Drumchapel 
area of Glasgow. As at 31 March 2022 the Association owns 853 properties, part owns 22 shared 
ownership properties and provides factoring services for a further 29 properties. At 31 March 
2022, the Association has a Committee of Management made up of 11 elected members. Of the 
11 members there are 3 tenants, 1 service user and 7 others with an interest in the Association. 
 
Like all businesses the Association has been adapting our ways of working in light of the Covid19 
pandemic and its impact.  We have reviewed our working circumstances to ensure service 
delivery for customers whilst allowing flexibility for staff team members.  Our arrangements are 
kept under review and updated as circumstances change. 
 
Treasury Management 
The Committee of Management follows a prudent approach to the financial affairs of the 
Association and retains close control of these. Investments are regularly reviewed to ensure that 
the Association achieves the best return in a climate of low interest rates, whilst spreading the 
risk of investments across institutions. The Committee of Management also keeps the 
Association’s loan portfolio under review and monitors the impact of financial decisions on the 
loan covenant conditions that the Association is required to meet. The Association has not taken 
on any new debt during the year and has no plans for further borrowing at this time. 
 
The Association, as a matter of policy, does not enter into transactions of a speculative nature. 
Surplus funds are managed carefully using long-established banks or building societies. The 
Treasury Management position of the Association is reviewed by the Committee of Management 
every quarter and the Treasury Management Policy is reviewed by the Committee of Management 
every year. 
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Report of the Committee of Management for the Year End 31 March 2022 (Continued) 
 
Risk Management 
The Association has an active risk management process, including policy, matrix register and 
business continuity planning (disaster recovery). All major risks are considered in order that 
mitigating action can be planned. Risks are reviewed by staff on an ongoing basis and formally 
reviewed by the Committee of Management every quarter or sooner if required. 
 
Risks are mitigated with robust policies, procedures, and a range of internal and external audits. 
The Committee of Management further ensure mitigation by reviewing external information and 
advice, maintaining active membership of representative and good practice bodies, and through 
seeking specialist external advice where it is required such as advice on IT security and data 
protection/freedom of information. 
 
Financial Review 
The Association needs to have reserves to ensure that the organisation can function into the 
future and meet its future liabilities, including the repair, maintenance, and replacement 
investment needs of its properties. In the year to 31 March 2022, the Association made a surplus 
of £1,180,769 against a budgeted position of £757,385. The majority of the additional surplus 
during 2021/22 was due to the impact of COVID-19 restrictions and the associated material and 
labour shortages preventing us from undertaking much of our planned renewal and maintenance 
work as well as the actuarial gain on the defined benefit pension plan. These works, and the costs 
for them, have been carried forward and will be undertaken during 2022/23 subject to the 
availability and affordability of the labour and materials to complete. Any surpluses that the 
Association makes are set aside within reserves for future business and works. 
 
The Association reports an operating margin of 19% (2021: 24%). The main driver of the 
difference from the previous year being lower expenditure on cyclical, planned and reactive repair 
costs carried out to the Association’s properties due to COVID-19 restrictions and higher rental 
income due to the increase in stock from the Transfer of Engagement on 1st February 2021. 
 
As at 31 March 2022, the Association has cash to the value of £4,270,538 and has loan debt at 
a value of £2,711,955 having paid £327,253 off its loan debt during the year. 
 
As at 31 March 2022, the Association has a net asset value position of £14,727,945 (this is the 
assumed net worth of the Association and is not a cash item). 
 
Value for Money 
Along with ensuring effective management of the Association’s finances, the Committee of 
Management are committed to ensuring that value for money remains a top priority for the 
Association. We look to achieve this as an independent RSL and with our local partners. Where 
it can add value, we work with other local RSL’s to procure, purchase, and provide. We work 
closely with the other local RSL's especially in terms of staff and committee training, welfare 
benefits advice services and some maintenance procurement. We also work with other 
Associations across Glasgow on common projects, such as the Scottish Housing Connections 
website consortium. 
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Report of the Committee of Management for the Year End 31 March 2022 (Continued) 
 
Ensuring the collection of rental income, and supporting tenants to make rent payments, remains 
a priority for the Association. While working to keep rents affordable we need to ensure that we 
maximise our collection of rental charges due. Only by ensuring the ongoing receipt of rent 
payments can we ensure the future of the Association and the availability of funds to continue to 
provide services.  This has been a challenge over recent years with the UK Government Welfare 
Reforms and with the more recent cost increases in energy bills and high inflationary increases 
in everyday living.  All of this can make rent payment even more difficult for some which is why it 
is important that the Association continue to support customers in this priority area. 
 
In terms of rental arrears, the transfer from Kendoon has affected our performance with Kendoon 
having historically high rent arrears that we have inherited as part of the transfer. 
 
Tenant involvement is crucial to the success of the Association and we are very grateful to our 
active Resident and Customer Forum for all the work they do with us.  Physical meetings were 
not possible for much of 2021 but we took meetings online and then adopted hybrid meetings 
where members had a choice to attend in person or online.  Online meeting can be more suitable 
for some members and we plan to keep this facility on a permanent basis to maximise 
opportunities for our members to get involved. 
 
It is core to our business that our customers are satisfied with the services we provide and the 
Association is committed to continually aiming to improve on these. Our three yearly tenant 
satisfaction survey is due to take place during 2022/23. Alongside this we purchased feedback 
software during 2021/22 to allow us to develop a system with more real time ongoing feedback.  
Both of these should help us ensure that we continue to review our service in light of our 
customers priorities. 
 
Donations 
During the year the Association made charitable donations of £2,200, contributed wider action 
funding of £3,124 and spent £8,429 on tenant participation including newsletters, competitions 
and pensioner vouchers. 
 
Governance 
The Committee of Management continued their annual committee member reviews to ensure that 
as a committee, and as individual committee members, they meet regulatory and good practice 
requirements. The committee remains open to new members joining and brining fresh ideas, 
skills, and approaches. 
 
The Committee of Management developed and submitted their Annual Assurance Statement 
(AAS) to the Scottish Housing Regulator by the due deadline. This Committee of Management 
submitted a positive AAS advising of their assurance of the Associations compliance with 
regulatory requirements. 
 
During 2021/22 the Association also continued its annual programme of internal audit and this 
covered various areas of our work, including Procurement; ARC reporting to the Scottish Housing 
Regulator; our human resources and payroll systems; our integration of the ex Kendoon tenants 
and stock; our IT systems; and our corporate governance.  Internal audit is a vital tool to let the 
Association know where it is performing well and where improvements could be made. 
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Report of the Committee of Management for the Year End 31 March 2022 (Continued) 
 
Committee of Management, Executive Officers  
The Association is controlled by a Committee of Management. The members of the Committee 
of Management and the Executive Officers are listed on Page 2. 
 
Each member of the Committee of Management holds one fully paid share of £1 in the 
Association. The Executive Officers hold no interest in the Association's share capital and, 
although not having the legal status of Directors, they act as Executives within the authority 
delegated by the Committee of Management. 
 
The members of the Committee of Management are also Trustees of the Charity. Members of the 
Committee of Management are appointed by the members at the Association's Annual General 
Meeting or apply to fill casual vacancies in the year or take up co-optee places.  The Committee 
of Management can be no fewer than 7 members and no more than 15, with no more than one 
third being co-optees. 
 
Statement of Committee of Management's Responsibilities  
The Co-operative and Community Benefit Act 2014 require the Committee of Management to 
prepare Financial Statements for each financial year which give a true and fair view of the state 
of affairs of the Association and of the surplus or deficit of the Association for that period. In 
preparing those Financial Statements, the Committee of Management is required to: 
 
• select suitable accounting policies and then apply them consistently; 
• make judgements and estimates that are reasonable and prudent; 
• state whether applicable accounting standards have been followed, subject to any material 

departures disclosed and explained in the Financial Statements; 
• prepare the Financial Statements on the going concern basis unless it is inappropriate to 

presume that the Association will continue in business; 
• prepare a statement on Internal Financial Control. 
 
The Committee of Management is responsible for keeping proper accounting records which 
disclose with reasonable accuracy at any time the financial position of the Association and to 
enable them to: ensure that the Financial Statements comply with the Co-operative and 
Community Benefit Societies Act 2014, the Housing (Scotland) Act 2014 and the SHR 
Determination of Accounting Requirements – Statutory Guidance Feb 2019. They are also 
responsible for safeguarding the assets of the Association and hence for taking reasonable steps 
for the prevention and detection of fraud and other irregularities. It is also responsible for ensuring 
the Association's suppliers are paid promptly. 
 
The Committee of Management must, in determining how amounts are presented within items in 
the Statement of Comprehensive Income (income and expenditure account) and Statement of 
Financial Position (balance sheet), have regard to the substance of the reported transaction or 
arrangement, in accordance with generally accepted accounting practices.  
 
Disclosure of Information to the Auditor  
In so far as the Committee of Management are aware, at the time this report is approved: 
• There is no relevant audit information (information needed by the Housing Association’s 

auditors in connection with preparing their report) of which the Association’s auditors are 
unaware, and 
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Report of the Committee of Management for the Year End 31 March 2022 (Continued) 
 
• The Committee of Management have taken all steps that they ought to have taken to make 

themselves aware of any relevant audit information and to establish that the Housing 
Association’s auditors are aware of that information. 

 
Statement on Internal Financial Control  
The Committee of Management acknowledges its ultimate responsibility for ensuring that the 
Association has in place a system of controls that is appropriate for the business environment in 
which it operates. These controls are designed to give reasonable assurance with respect to:  
  

• the reliability of financial information used within the Association, or for publication; 

• the maintenance of proper accounting records; 

• the safeguarding of assets against unauthorised use or disposition. 
  
It is the Committee of Management’s responsibility to establish and maintain systems of Internal 
Financial Control.  Such systems can only provide reasonable and not absolute assurance against 
material financial misstatement or loss. Key elements of the Association's systems include 
ensuring that:    
  

• formal policies and procedures are in place, including the ongoing documentation of key 
systems and rules relating to the delegation of authority, which allow the monitoring of controls 
and restrict the unauthorised use of Association’s assets; 
 

• experienced and suitably qualified staff take responsibility for important business functions 
and annual appraisal procedures have been established to maintain standards of 
performance; 
 

• forecasts and budgets are prepared which allow the management team and the Management 
Committee to monitor key business risks, financial objectives and the progress being made 
towards achieving the financial plans set for the year and for the medium term; 

 

• quarterly financial management reports are prepared promptly, providing relevant, reliable, 
and up to date financial and other information, with significant variances from budget being 
investigated as appropriate; 
 

• regulatory returns are prepared, authorised, and submitted promptly to the relevant regulatory 
bodies. 
 

• all significant new initiatives, major commitments and investment projects are subject to formal 
authorisation procedures, through the Committee of Management; 
 

• the Committee of Management receive reports from management and from the external and 
internal auditors to provide reasonable assurance that control procedures are in place and are 
being followed and that a general review of the major risks facing the Association is 
undertaken; 
 

• formal procedures have been established for instituting appropriate action to correct any 
weaknesses identified through internal or external audit reports. 
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Independent Auditor’s Report to the Members of Pineview Housing Association Limited 
 
Opinion 

We have audited the financial statements of Pineview Housing Association Limited for the year 

ended 31 March 2022, which comprise the Statement of Comprehensive Income, the Statement 

of Financial Position, the Statement of Cash Flows, the Statement of Changes in Equity, and the 

related notes, including a summary of significant accounting policies. The financial reporting 

framework that has been applied in their preparation is applicable law and United Kingdom 

Accounting Standards, including FRS 102 The Financial Reporting Standard applicable in the UK 

and Republic of Ireland (United Kingdom Generally Accepted Accounting Practice). 

In our opinion the financial statements: 

• give a true and fair view of the state of the association’s affairs as at 31 March 2022 and of its 
income and expenditure for the year then ended; 

• have been properly prepared in accordance with United Kingdom Generally Accepted 
Accounting Practice; and 

• have been prepared in accordance with the requirements of the Co-operative and Community 
Benefit Societies Act 2014, Part 6 of the Housing (Scotland) Act 2010 and the Determination 
of Accounting Requirements – 2019. 

 

Basis for opinion 

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) 

and applicable law. Our responsibilities under those standards are further described in the 

auditor's responsibilities for the audit of the financial statements section of our report. We are 

independent of the association in accordance with the ethical requirements that are relevant to 

our audit of the financial statements in the UK, including the FRC’s Ethical Standard, and we have 

fulfilled our other ethical responsibilities in accordance with these requirements. We believe that 

the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 

opinion. 

Conclusions relating to going concern 

In auditing the accounts, we have concluded that the Management Committee’s use of the going 

concern basis of accounting in the preparation of the financial statements is appropriate.  

Based on the work we have performed, we have not identified any material uncertainties relating 

to events or conditions that, individually or collectively, may cast significant doubt on the 

association’s ability to continue as a going concern for a period of at least twelve months from 

when the financial statements are authorised for issue.  

Our responsibilities and the responsibilities of the Management Committee with respect to going 

concern are described in the relevant sections of this report. 

Other information 

The other information comprises the information included in the annual report, other than the 

financial statements and our auditor’s report thereon. The Management Committee are 

responsible for the other information. Our opinion on the financial statements does not cover the 

other information and, except to the extent otherwise explicitly stated in our report, we do not 

express any form of assurance conclusion thereon. 
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Independent Auditor’s Report to the Members of Pineview Housing Association Limited 
(Continued) 
 
In connection with our audit of the financial statements, our responsibility is to read the other 

information and, in doing so, consider whether the other information is materially inconsistent with 

the financial statements or our knowledge obtained in the audit or otherwise appears to be 

materially misstated. If we identify such material inconsistencies or apparent material 

misstatements, we are required to determine whether there is a material misstatement in the 

financial statements or a material misstatement of the other information. If, based on the work we 

have performed, we conclude that there is a material misstatement of this other information, we 

are required to report that fact. 

We have nothing to report in this regard. 

Matters on which we are required to report by exception 

We have nothing to report in respect of the following matters where the Co-operative and 

Community Benefit Societies Act 2014 requires us to report to you if, in our opinion: 

• a satisfactory system of control over transactions has not been maintained; or  

• the association has not kept proper records; or 

• the financial statements are not in agreement with the books of account; or 

• we have not received all the information and explanations we require for our audit. 
 

Responsibilities of Management Committee 

As explained more fully in the Management Committee' responsibilities statement, the 

Management Committee are responsible for the preparation of the financial statements and for 

being satisfied that they give a true and fair view, and for such internal control as the Management 

Committee determine is necessary to enable the preparation of financial statements that are free 

from material misstatement, whether due to fraud or error. 

In preparing the financial statements, the Management Committee are responsible for assessing 

the association's ability to continue as a going concern, disclosing, as applicable, matters related 

to going concern and using the going concern basis of accounting unless the Management 

Committee either intend to liquidate the association or to cease operations, or have no realistic 

alternative but to do so. 

Auditor's responsibilities for the audit of the financial statements  

Our objectives are to obtain reasonable assurance about whether the financial statements as a 
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s 
report that includes our opinion. Reasonable assurance is a high level of assurance but is not a 
guarantee that an audit conducted in accordance with ISAs (UK) will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are considered 
material if, individually or in the aggregate, they could reasonably be expected to influence the 
economic decisions of users taken on the basis of these financial statements. 
 
Irregularities, including fraud, are instances of non-compliance with laws and regulations. We 
design procedures in line with our responsibilities, outlined above, to detect material 
misstatements in respect of irregularities, including fraud. The extent to which our procedures are 
capable of detecting irregularities, including fraud is detailed below: 
 
    
















































